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jillianleern@gmail.com
CURRICULUM VITAE

PROFESSIONAL SUMMARY

MSN-prepared Registered Nurse and Faculty Instructor with experience in pediatric acute care, PICU,
emergency, and trauma services. Experienced in clinical instruction, high-fidelity simulation, competency
development, quality improvement, and interdisciplinary consultation. Maintains active clinical practice while
educating nursing students and healthcare professionals through evidence-based practice, interdisciplinary
collaboration, leadership, and patient-centered care.

EDUCATION

Masters of Science, Nursing- Educational Leadership 2016

Vanguard University of Southern California
Orange County Christian Nursing Honors Society

Bachelors of Science, Nursing 2008

California State University, San Bernardino
Dean’s List
Coyote Student Nurse Association, Student Teacher Liaison

LICENSURES AND CERTIFICATIONS

Licensed Registered Nurse, California #750129 expires 12/31/2026 2009
Public Health Nurse, #87256 expires 12/31/2026 2013
TNCC Provider since 2012 expires 09/2029

ENPC Provider since 2019 expires 02/2028

CEN certified since 2014 expires 05/2030

CPEN certified since 2019 expires 04/2027

WORK EXPERIENCE

Vocational Nursing Faculty Instructor 09/2025- Present
Stanbridge Orange County Campus- Irvine, CA
Pediatric Lab and Clinicals
Leadership Lab and Clinicals
e Deliver clinical and simulation-based instruction for vocational nursing students across medical-
surgical, pediatric, and acute care learning environments
e Facilitate student learning through direct patient care experiences, clinical reasoning
development, medication administration, documentation, and hands-on nursing skills
e Evaluate student performance through clinical observation, competency validation, feedback, and
remediation
e Facilitate high-fidelity simulation experiences focused on clinical judgment, prioritization,
delegation, patient deterioration, and emergency response scenarios
e Lead structured simulation debriefings to promote critical thinking, reflective practice, and
integration of classroom concepts into clinical care
e Collaborate with faculty and clinical partners to ensure achievement of course objectives,
regulatory requirements, and program outcomes
e Promote professional nursing behaviors, patient safety, quality care principles, and regulatory
compliance within classroom, simulation, and clinical settings

RN Inpatient Care Manager 10/2025- Present
Rady Children’s Health Orange Hospital (formerly CHOC)- Orange, CA
Inpatient Case Management Float for ICU, NICU and Medical/Surgical
e Conduct comprehensive clinical assessments for pediatric, PICU, and NICU patients
e Collaborate with physicians, bedside nursing staff, and interdisciplinary teams regarding
treatment plans, level-of-care determinations, and transitions of care
e Utilize advanced clinical judgment to evaluate complex pediatric and neonatal cases



e Supports staffing analysis through daily census data collection and weekend coverage sign out
e Clinical Ladder- elected Quality and Safety Chair, preceptor

Clinical Specialist, RN 03/2022- 10/2025
CHOC at Mission Hospital- Mission Viejo and Laguna Beach, CA
Maintained active bedside clinical practice by providing direct patient care support, staffing coverage,
clinical consultation, and response to deteriorating pediatric and critical care patients across inpatient,
PICU, Emergency Department, and Trauma settings.

e Collaborates with interdisciplinary teams for daily operations and patient care needs

o Provided advanced clinical consultation and direct patient care support for complex
pediatric and PICU populations

o Responded to critical patient events throughout two hospitals, partnering with bedside
nurses, physicians, and interdisciplinary teams to support clinical decision-making and
optimize patient outcomes

o Provided pediatric critical care consultation to Emergency Department and Trauma teams
for pediatric patients requiring advanced assessment, stabilization, escalation of care,
and transfer to higher levels of care

o Maintained clinical competency through direct involvement in patient care activities,
clinical rounding, case consultation, and supported operational needs by covering
lunches, taking assignments, picking up shifts and supporting staff for high acuity,
census and staff shortages

o Completed and maintained pediatric clinical competencies, including a 90-day pediatric
orientation and ongoing competency validation process

o Functioned as an Ultrasound-Guided Peripheral IV resource, assisting with vascular
access for patients with difficult intravenous access and supporting staff competency
development

= Initiated an Ultrasound-Guided Peripheral IV curriculum and supported
competency for advanced skill

o Developed and delivered staff education, competency validation, and evidence-based
practice initiatives for pediatric and PICU nursing teams

o Collaborated with nursing leadership and multidisciplinary teams to implement practice
improvements, quality initiatives, and patient safety programs

. Performance improvement projects to optimize patient outcomes:

o Led performance improvement initiatives targeting suicide-risk screening, PICU early
mobility, sedation assessment compliance, delirium screening, CLABSI prevention, and
patient experience outcomes.

o Developed and implemented a PIVIE bundle to improve peripheral IV assessment and
intervention practices using evidence-based standards.

o Participated in high-risk patient rounds and interdisciplinary care conferences for
medically complex patients.

e Code White Committee Co-Chair for CHOC Mission and Providence Mission Hospital

o Improved compliance with post-event debriefing processes and crash cart audit
completion.

e Consultation for shared service education needs

o Facilitates and provides orientation to pediatric care services for new ED RNs at Mission

o Pediatric care consultation in ED, trauma, Perioperative and Imaging services

o Reviewed and advised on pediatric competency plans and educational programming
across shared service departments

Nurse Educator- Emergency, Trauma and Imaging 09/2019- 11/2022
Providence Mission Hospital- Mission Viejo and Laguna Beach, CA
e Supported Emergency Department operations by covering meal and rest breaks, staffing triage,
and assuming direct patient care assignments during periods of high census, staffing shortages, or
increased acuity
e Functioned as an Ultrasound-Guided Peripheral IV resource, providing vascular access support for
patients with difficult intravenous access and assisting with staff skill development
e Pediatric Trauma Center- collaborated with pediatric program managers to identify education and
training needs targeted to improve patient outcomes- Improved pain reassessment in trauma



Comprehensive Stroke Receiving Center- facilitated fast and furious 4 to decrease door to CT
times for inbound EMS arrivals with stroke symptoms- presented at stroke survey
Comprehensive Children’s Emergency Receiving Center- co-lead ENPC courses for designation
requirements from Orange County EMS

PTAP accredited Transition into Practice program designation- authored documents to support
designation with data from the ED nurse residency program

Southern California Regional Education Chair for Providence Emergency Nursing Clinical Academy-
lead 10 Emergency Department educators in the implementation of the Clinical Academy virtual
learning system, facilitated revision of a regional orientation competency for ER nursing
Interim management responsibilities for orientation and scheduling for all new hires including
travelers and check-ins for nurse residents and fellows in the Transition into Practice program
PALS Faculty, ACLS and BLS Instructor

Clinical Nurse IV- Emergency Department 04/2015- 09/2019
St. Jude Medical Center- Fullerton, CA
e Clinical Ladder projects- implementation of discharge lounge to improve wait times and decrease
time to discharge, led application for Emergency Nurses Association Lantern Award
e  Chair of the Unit Practice Council
e CREW Resource management instructor
e  PALS Faculty, ACLS and BLS instructor
e Initiated and volunteered with the Health Enhancement Program as a Reiki Practitioner and Urban
Zen Integrative Therapist
Float/Resource Team RN 06/2012- 02/2017

University of California, Los Angeles (UCLA) Medical Center- Los Angeles and Santa Monica, CA

Float/Resource Team RN with experience in Emergency, Trauma, Medical/Surgical, Telemetry,
Short Stay Surgical, Discharge Lounge, Rehab, and Psychiatric Inpatient care

Urban Zen Integrative Therapist

Conducted annual competency training sessions for staff, ensuring all team members met the
required standards and maintained high levels of proficiency

Nursing Clinical Supervisor 01/2014- 10/2014
Premier Healthcare Services- Orange, CA

Clinical

Patient care management and coordination for 16 home health patients from pediatric to adult
Plan, implements, and evaluates patient’s plan of care

Family care conferences as needed

Conducted comprehensive orientation sessions for new staff members, ensuring a smooth
onboarding process

Evaluated employee performance through regular assessments, providing constructive
feedback and development plans

Managed disciplinary actions, addressing performance issues and implementing corrective
measures to maintain a productive work environment

Oversaw a team of 30-40 employees, fostering a collaborative and supportive culture

Nurse II- Emergency Department 02/2009-09/2013

Hoag Hospital Memorial Presbyterian- Irvine, CA

Emergency Room RN 04/2011-09/2013- Clinical Ladder Nurse III

Orthopedic 02/2009-04/2011- Relief Charge Nurse and Preceptor

Nursing Research Council- Co-Chair and Facilitator for Nursing Grand Rounds and Nursing Forums
Magnet Co-Host Volunteer Coordinator 2012

Unit Practice Council Chair

Additional Work Experience:

Soothe IV Med spa- Infusion therapy 01/2026- Present
Home and event mobile wellness hydration and supplement infusions and injections
Nurse Educator Per Diem- Ambulatory and Inpatient 01/2017- 09/2019

Kaiser Permanente Orange County- Orange, CA
Home Health Infusion Nurse 08/2015- 09/2017



Infusion of Care, LLC- Fullerton, CA

Emergency Department Nurse 10/2014- 04/2015
PIH Downey- Downey, CA
Registry Nurse 09/2013-07/2014

Nurse Staffing Registry- Anaheim, CA

AWARDS

2023 President’s Award Children’s Hospital of Orange County (CHOC)

2020 Mission Hospital Living Our Values Everyday (LOVE) nomination for Excellence

2017 St. Jude New Knowledge and Innovation Fair Poster Presentation

“Discharge Lounge and the Journey to Excellence in Patient Satisfaction” Biggest Improvement in Metrics
“Macy Catheter: A Rectal Medication Administration Device in the ER” Most Innovative Idea

2016 St. Jude New Knowledge and Innovation Fair Poster Presentation

“A Commitment to Improving ED Discharge”- Honorable Mention & Biggest Improvement in Metrics

“EXTRA, EXTRA, Read All About It!: ED Newsletter”- Biggest Impact & Creative Poster Award

2016 “Good Catch Award” St. Jude Medical Center Fullerton, CA

2016 St. Jude Medical Center Values in Action nomination for Excellence

AFFILIATIONS

Emergency Nurses’ Association 2011-Present
2025 Orange Coast ENA Chapter Immediate Past President
2017-2024 Orange Coast ENA Chapter President
2016 Orange Coast ENA Chapter Retention and Recruitment Chair
2021-2023 California State Council- Quality and Safety Chair
e Created policy for ENA disaster response for members in CA
National General Assembly California State Delegate for 8 years

American Association of Critical-Care Nurses 2022-2026
Society of Pediatric Nurses 2022-2026
Sigma Theta Tau International 2016-2018

Psi Theta at large chapter Orange County

American Holistic Nursing Association 2016-2018
California Chapter

Academy of Medical-Surgical Nurses 2009-2011

PUBLICATIONS AND PRESENTATIONS

PUBLICATIONS

Lee, J. (2026). Care of behavioral health patients in the emergency department [Topic brief].
Emergency Nurses Association.
https://enau.ena.org/URL/Care-of-Behavioral-Health-Patients-in-the-Emergency-Department-Topic-
Brief

Lopez, J., Bindler, R., Lee, J., (2022) Cross-sectional Analysis of Burnout, Secondary Traumatic Stress,
and Compassion Satisfaction among Emergency Department Nurses in Southern California Working
through the COVID-19 Pandemic. Journal of Emergency Nursing.
https://doi.org/10.1016/j.jen.2022.03.008



Macygin KMC, et al., (2017) Safe and effective administration of lactulose retention enema in the ED
using specialized rectal medication administration catheter, American Journal of Emergency Medicine.

ACADEMIC PRESENTATIONS
“Advance Directives: Having the Conversation” Thesis Defense (2016)
Vanguard University of Southern California Costa Mesa, CA

CONFERENCE PRESENTATIONS
“Trends in Pediatric Emergencies”
California Emergency Nurses Association Conference Speaker (2023)

“Spot the Eating Disorder: Critical Cases in Pediatrics”
AACN NTI Conference- Philadelphia, PA (2023)

“Self-Care Severity Index: How Many Resources Do You Need?”
Leadership Orientation Emergency Nurses Association (2022)

“Self-Care Hierarchy: Building a Foundation So You Can Get to the Top”
California Emergency Nurses Association Conference Speaker (2021)

“Mixed Up Street Drugs: You Can't Trust Your Drug Dealer”

Oklahoma State Emergency Nurses Association Conference Virtual (2022)
California State Emergency Nurses Association Council Speaker (2021)
National Emergency Nurses Association Conference Virtual Speaker (2020)

“Discharge Lounge and the Journey to Excellence in Patient Satisfaction”
National Emergency Nurses Association conference St. Louis, MO (2017)
Providence Evidence Based Practice and Research Conference CA (2017)

COMMUNITY SERVICE

Stop the Bleed Instructor 2019-Present

Orange County Human Trafficking Taskforce 2022-Present
Know More, Do Better- Human Trafficking Annual Event
Healthcare Subcommittee 2022-2023

American Foundation for Suicide Prevention- Orange County 2021-2023
Volunteer- Walk out of darkness and Harley Ride for Suicide

Orange County Drowning Prevention Initiative 2019-2023
Volunteer and liaison with Orange Coast ENA

Health Occupations Students of America (HOSA) 2021-2022
Virtual Judge for Conference

Urban Zen Integrative Therapist for Patients and Families 2015-2019
Integrative Therapy provider

ORCID ID: https://orcid.org/0000-0003-1552-1477

LinkedIn: https://www.linkedin.com/in/jillianleern



