University of San Francisco * Gleeson Library | Geschke Center » Reference & Research Services
www.usfca.edullibrary « reference@usfca.edu ¢ (415) 422-2039

International Business

General International Business Resources:
Web Resources:

globalEDGE: http://globaledge.msu.edu. Created by the Center for International Business
Education and Research at Michigan State University (MSU-CIBER), globalEDGE is a knowledge
web-portal that connects international business professionals worldwide to a wealth of
information, insights, and learning resources on global business activities.

International Business Information on the Web: http://www.infotoday.com/ibidirectory.htm
Accompanies the book by the same name, by Sheri R. Lanza. Call number: Ref HF54.56 .L364
2001

VIBES - Virtual International Business & Economic Sources:
http://library.uncc.edu/display/?dept=reference&format=open&page=68. VIBES provides over
2,800 links to Internet sources of international business and economic information that are in
English and available free of charge. Links include: Full-text files of recent articles and research
reports, statistical tables and graphs, and portals (pages with links to other sources).

Business/Trade/lnvesting in a Country/Country Risk Analysis
Books:

Handbook of Country Risk: A Guide to International Business and Trade. Call number: Ref HC
10 H337

Online Databases:

GMID: Global Market Information Database:
http://www.usfca.edul/library/databases/gmid.html

Excellent for country, industry, and consumer statistics and market research. Search leisure and
lifestyles, foodservice, beverages, travel and tourism, and more.

Stat-USA/Globus & NTDB: http://www.usfca.edul/library/databases/statusa.html The
GLOBUS & NTDB database is especially useful for country, industry, and market research. Of
note in GLOBUS & NTDB are: Country Commercial Guides, Market Research Reports, Best
Market Reports, International Marketing Insight Reports, Industry Sector Analysis reports,
Commercial Service International Contacts, trade opportunity leads, and import and export data.

Web Resources:

@Rating Country Experience (country risk): http://www.trading-safely.com (online version of
Handbook of Country Risk)

ALA’s Reference and User Services Association’s International Business Resources:
http://www.ala.org/ala/rusa/rusaourassoc/rusasections/brass/brassprotocols/corecompetencies
Export.gov: http://www.export.gov

FITA: The Federation of International Trade Associations: http://www.fita.org/webindex/index.html
International Trade Administration: http://www.ita.doc.gov

Lex Mundi Guides to Doing Business:

http://www.lexmundi.com/lexmundi/Guides _to Doing_Business1.asp




Transparency International: http://www.transparency.org/

Trendwatching.com: http://www.trendwatching.com/

UN Comtrade: http://unstats.un.org/unsd/comtrade/. This is the United Nations Commodity Trade
Statistics Database. Provides annual import and export data for approximately 130 countries. Can
be searched by year, commaodity and country.

International Governments/Political Environment
Web Resources:

FirstGov: International Governments: http://www.gksoft.com/govt/en/world.html
Foreign Government Resources on the Web. University of Michigan:
http://www.lib.umich.edu/govdocs/foreign.html.

Foreign Governments. Northwestern University Library:
http://www.library.northwestern.edu/govpub/resource/internat/foreign.html
Yahoo's foreign and international links:
http://www.yahoo.com/government/countries
http://www.yahoo.com/government/international_organizations

Legal Environment
Web Resources:

Hieros Gamos Law Research Center: http://hg.org
Legal Information Institute: http://www.law.cornell.edu/world/africa.html (click on the link for the
country you are researching).

Economic Environment
Books:
Country reports on economic policy and trade practices.

Call number: Ref HF1411 C68, or online at:
http://www.state.gov/www/issues/economic/trade_reports/index.html

Human Development Report Online: http://hdr.undp.org/statistics/data/
Also available in print. Call number: Ref HD 72 H85

Index of Economic Freedom: http://www.heritage.org/research/features/index/

OECD Economic Surveys (check Ignacio for the title on your country)

Online Databases:

ElU: http://www.usfca.edu/library/databases/eiu.html Contains current country economic
profiles, including economic reports and current economic events for nearly 200 countries or
economic territories. Generally covers 5-7 years.

Stat-USA/Globus & NTDB: http://www.usfca.edul/library/databases/statusa.html The
GLOBUS & NTDB database is especially useful for country, industry, and market research. Of
note in GLOBUS & NTDB are: Country Commercial Guides, Market Research Reports, Best
Market Reports, International Marketing Insight Reports, Industry Sector Analysis reports,
Commercial Service International Contacts, trade opportunity leads, and import and export data.

Web Resources:

Country Commercial Guides: http://www.state.gov/iwww/about_state/business/com_guides/
Fragomen Work Authorization Guidelines: http://www.fragomen.com/resources/cdbase.shtml




International Trade Centre: http://www.intracen.org/index.htm

OPIC (Overseas Private Investment Corporation): http://www.opic.gov/ Click on “Investors Info,
Gateway Links.”

Trade Zone: http://www.tradezone.com/trdzone.htm

TradePort: http://www.tradeport.org/

UNCTAD: United Nations Conference on Trade and Development:
http://www.unctad.org/Templates/StartPage.asp?intltemID=2068

Worldwide Chambers of Commerce: hitp://www.worldchambers.com

Financial Environment
Books:

International Financial Statistics Yearbook. Call number: Ref HG 3879 157

Web Resources:

International Monetary Fund: http://www.imf.org. The IMF is an organization of 184 countries,
working to foster global monetary cooperation, secure financial stability, facilitate international
trade, promote high employment and sustainable economic growth, and reduce poverty.

The Internationalist: International Center for Business Information:
http://www.internationalist.com:80/SERVICE/Stocks.html

Country Overviews
Books:
Nations of the World: A Political, Economic & Business Handbook. Call number: Ref HC 10 N36
étt):tzsman’s Yearbook. Call number: Ref JA 51 S79

Online Databases:

Mergent Online: http://www.usfca.edul/library/databases/mergent.html Country profiles.
Includes countries’ statistical data with maps.

STAT-USA: Globus/NTDB: http://www.usfca.edul/library/databases/statusa.html The
GLOBUS & NTDB database is especially useful for country, industry, and market research. Of
note in GLOBUS & NTDB are: Country Commercial Guides, Market Research Reports, Best
Market Reports, International Marketing Insight Reports, Industry Sector Analysis reports,
Commercial Service International Contacts, trade opportunity leads, and import and export data.

Web Resources:

BBC News Country Profiles: http://news.bbc.co.uk/1/hi/country profiles/
California Chamber of Commerce International Resources:
http://www.calchamber.com/index.cfm?naviD=263

CIA World Factbook: http://www.cia.gov/

Commanding Heights: A PBS Special on Countries:
http://www.pbs.org/wgbh/commandingheights/lo/countries/index.html
Economist’'s Country Briefings: http://www.economist.com/countries/index.cfm
Library of Congress Portals to the World: http://www.loc.gov, then click on link.
Nations Online: http://www.nationsonline.org/oneworld/

TradePort Country Profiles: http://www.tradeport.org/countries/index.html
UNIDO Geographical Reference Information Guide:
http://www.unido.org/Regions.cfm?area=GLO

U.S. Department of State Background Notes: http://www.state.gov/r/pa/ei/bgn/




Wachovia Country Reports:
http://www.wachovia.com/corp_inst/page/0,,13_54 3987 1068,00.html
World Bank: http://www.worldbank.org/

World Health Organization: http://www.who.int/countries/en/

Demographic Information
Web Resources:

GeoHive: http://www.geohive.com/index.php

International Data Base: http://www.census.gov/ipc/www/idbnew.html .The International Data
Base (IDB) is a computerized source of demographic and socio-economic statistics for 227
countries and areas of the world.

Millennium Development Goals: http://www.developmentgoals.org/Data.htm

UNICEF Statistics: http://www.unicef.org/statistics/index.html

Environmental Information
Web Resources:

International Energy Agency: http://www.iea.org/
World Research Institute: Earth Trends: http://earthtrends.wri.org/

Business Culture and Customs:
Books:

Culture Shock series. Check Ignacio for titles on individual countries.

Doing business in... series. Check Ignacio for titles on individual countries.
Do's and taboos around the world. Call number: HF5387 .D66 1993

International business handbook. Call number: HF 1379 1567 1990

Global Road Warrior: 85-Country Handbook for the International Business Traveler
Call number: Ref G 156.5 B86 G56 1998

International business etiquette. Europe. Electronic book. Call number: HF 5389.3 E85
International business etiquette. Latin America. Electronic book.

Call number: HF 5389.3 L3

Kiss, Bow or Shake Hands: How to do Business in Sixty Countries

Call number: HF 5389 M67 1994 or online at:
http://www.getcustoms.com/2004GTC/articles.html

Worldmark Encyclopedia of Cultures and Daily Life. Call number: Ref GN W67

Web Resources:

Doing Business in... PowerPoint presentations on the Washington University’s Olin School of
Business web site, organized by country: http://www.olin.wustl.edu/faculty/coon/

Doing Business in...information pamphlets: http://www.hlbi.com/dbi_list.asp

Executive Planet: International Business and Culture Guides: http://www.executiveplanet.com
International business links from the same page: http://www.olin.wustl.edu/faculty/coon/
Kwintessial Language and Culture Specialists: http://www.kwintessential.co.uk/resources/country-

rofiles.html

Resources on Specific Regions
Books:

African development indicators. Call number: Ref HC 800 A1 A356
Asia & Pacific Review. Call number: Ref HC 411 A73



Economic & Social Survey of Asia and the Pacific. Call number: Ref HC 411 U4 A2
Europa World Year Book. Call number: Ref D 2 E89. Lists recent history and economy of a
number of countries.

Middle East Review. Call number: Ref HC 415.15 M43

Web Resources:

Asian Development Bank: http://www.adb.org/
Latin American Network Information Center: http://lanic.utexas.edu/subject/economy/
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