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To find books on cross cultural communication, or other topics like resumes or
job hunting, go to Ignacio at: http://ignacio.usfca.edu/

You can search by title and author, if you know an exact author or title, or subject or
keyword if you have a topic you want to search.

Example: You want books on cross cultural communication in business.
Try a keyword search: business communication cultural

Once you find a book that looks good, check its subject headings for more words to use
to find books on your topic.
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Num |Mark XKEYWORDS (1-12 of 33) Year

Key issues in organizational 2004
1. communication / edited by Clennis Tourish
and Owen Hargie

Doing business internationally : the quide 2003
2 [0 to cross-cultural success / Danielle Medina
Walker, Thoma

3 r Working across cultures / John Hooker 2003




Cross-cultural communication : the
4 essential quide to international business /
Gerard Bannon ... [et

Title Cross-cultural communication : the essential guide to international
business / Gerard Bannon ... [et al.] ; edited by John Mattock

Imprint London ; Sterling, VA : Kogan Page, 2003

Edition Rev. 2nd ed

LOCATION CALL NO. STATUS

STACKS HF5718 .C77 2003 CHECK SHELVES

Descript viii, 176 p. :ill. ; 24 cm

Note Previously published as: International management. London : Kogan
Page Ltd., 1999

Bibliog. Includes bibliographical references (p. [169]-170) and index

Subject Business communication -- Cross-cultural studies

Intercultural communication

International business enterprises -- Management -- Social aspects

Some useful books on business culture and cross cultural communication:
Doing business in... series

Do's and taboos around the world. Call number: HF 5387 D66 1993

Global Road Warrior: 85-Country Handbook for the International Business Traveler. Call
number: Ref G 156.5 B86 G56 1998

Kiss, Bow or Shake Hands: How to do Business in Sixty Countries.
Call number: HF 5389 M67 1994

Worldmark Encyclopedia of Cultures and Daily Life. Call number: Ref GN W67

For articles, try any of these databases:
ABIl/Inform Global

Business and Company Resource Center: Article search
Business and Industry
Some Internet web sites on business culture, customs, and communication:

Doing Business in... PowerPoint presentations on the Washington University’s Olin
School of Business web site, organized by country:



http://www.olin.wustl.edu/faculty/coon/

International business links from the same page: http://www.olin.wustl.edu/faculty/coon/
Executive Planet: International Business and Culture Guides:
http://www.executiveplanet.com

Window on the World Country Profiles:
http://www.windowontheworldinc.com/countryprofile/
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