Degree Works (School of Law FAQ)
Frequently Asked Questions for Students and Advisers
General Information
1. What is Degree Works? Degree Works is a web-based tool for students and their
academic advisers to monitor students’ academic progress toward degree completion.
2. Who can use Degree Works? Degree Works is available to all current law students (JD
and LL.M. students), and the Law Registrar staff and other authorized staff administrators.
3. Who can view the information in Degree Works? Only current students, Law Registrar’s
Office staff and other authorized staff are able to view the information contained in Degree
Works.
4. Is the information confidential? Yes. Like other processes you used in USFconnect,
Degree Works is accessed through a secure login.
5. Can students register for courses in Degree Works? No. Degree Works is a snapshot of
a student's progress towards their degree program, which may include in-progress courses.
Registration is done through Banner Student Self-Service (USF Connect).
6. What if I am having difficulty logging in to Degree Works on my computer? Contact the
Help Desk at 415-422-6668 or email itshelp@usfca.edu.

Student Information
1. What is Degree Evaluation? A degree evaluation is a review of past, in-progress, and
planned course work that provides information on completed and remaining requirements
necessary to complete a degree.
2. How is the degree evaluation organized? The degree evaluation is laid out in sections.
For example, Required Coursework, Classroom Course Unit Requirement, Law Residence,
and any additional requirements specific to a given program. Each section acts as a
checklist that has boxes that are automatically checked when a requirement is completed.
3. How current is the information in Degree Works? The information in Degree Works is
refreshed each night. Any changes made today (e.g., grade changes or classes
added/dropped) will be seen in Degree Works tomorrow. Click on the "Refresh" button and
then the "Process New" button to see changes immediately.
4. Are grades visible in Degree Works? Yes. Once grades have been processed, they are
displayed in Degree Works. Grades will display as TBD until processed.

5. Can I save or print my degree evaluation? Yes. Utilizing the 'Save as PDF' button, you
can save or print a .pdf version of your degree evaluation. You must type .pdf at the end of
the file name and save. You may also click the Print button at the top of the evaluation page
for a non-pdf version.
6. What do I do if I believe the information on my degree evaluation is
incorrect? Contact the Law Registrar’s Office or Assistant Dean Benhardt if you believe the
following: My major or degree program is incorrect or missing from my degree evaluation;
the requirements for my major are incorrect; transfer courses don’t appear in the right place;
classes are not appearing in the “right” place; the Assistant or Associate Deans, or my
faculty advisor gave me permission to substitute or waive a course and the course is not
showing on the audit.
7. There are a lot of courses in the Fallthrough section. Why? This can be for several
reasons: the student may have taken more courses in excess of those required for the
degree; student may have taken more non-classroom course units than allowed for the
degree; additionally, transfer students and students who have fulfilled required course
requirements in some way will typically have courses in this section, as there are limitations
on the number of units that can be transferred directly to specific degree requirements.
8. What if I am a law student pursuing a joint-degree (JD/MBA) program, but only one is
listed? First, check the “Degree” field drop down box at the top of the audit page. If the
second degree is not there, contact the Law Registrar’s Office.
9. What is the “What If?” The “What If” allows a student to see how their completed and inprogress course work fulfills the requirements for a program they may be interested in.
10. How is a degree audit different from the academic transcript? The unofficial transcript is
an internal record of your institutional and transfer course work and credits listed by
semester. The official transcript is an official University document and is the permanent
record that includes of all of your courses and grades, listed by semester, total transfer
credits, attempted and earned credits, overall GPA, your degree program, and University
honors. The transcript additionally lists the conferral of your degree, transcript notes,
certificates awarded, and a grade explanation key on the reverse side.

Adviser Information
1. How do I access a student’s degree audit? Log into USFconnect, click on the
Adviser/Faculty Tab and select Degree Evaluation.
2. How do I find students in Degree Works? You can find students three different ways. You
can search by name or ID.

o

Search by name: Click on the Find button in the top left hand corner of the main page.
Enter the first and last name of the student in the appropriate fields at the top of the
Find-A-Student window and press enter. The student should appear in the search results
at the bottom of the Find-A-Student window. Click the “OK” button to generate an audit.

o

Search by student ID: Click on the Find button in the top left hand corner of the main
page. Enter the ID in the appropriate fields at the top of the Find-A-Student window and
press enter. The student should appear in the search results at the bottom of the Find-AStudent window. Click the “OK” button to generate an audit.

3. What Appears on the Degree Evaluation? Any or all of the following sections may appear
on the audit.
o

Fall-through Courses: Institutional or transfer courses that do not satisfy any specific
requirement and do not apply towards the degree.

o

Insufficient: Courses that are academically unsatisfactory.

o

Exceptions: Customizations applied to the student’s program based on approved
substitutions, waivers, etc.

o

Notes: Any pertinent comments made by the adviser, Law Registrar’s Office or
university adviser. Notes are not viewable by students, but are viewable by Advisers and
the Law Registrar’s staff.

4. Can I ignore courses in the Fallthrough section? The Fall through section contains
courses that are not applied to any specific requirement, nor the degree. It is important to
review courses in this section to and to ensure courses are being applied to the
requirements properly. If a course appears in the Fallthrough section that should satisfy a
requirement, contact the Law Registrar’s Office.
5. How does Degree Works determine what set of requirements to use? The student’s
catalog year determines the major/degree requirements for a degree evaluation.
6. What is the significance of the catalog year? The catalog year of record determines
which catalog/degree requirements students follow to obtain a degree.
7. What if a graduate student pursuing two degrees, but only one is listed? First, check
the “Degree” field drop down box at the top of the evaluation page. If the second degree is
not there, contact the Law Registrar’s Office at (415) 422-6778, or lawregistrar@usfca.edu.
8. How do I attach a note to a degree evaluation? From the main page, search for the
student, generate an evaluation. Click on the Notes tab, click on Add Note link in the left
hand side of the page. You can select a predefined note from the picklist and click Save
Note or free write a note in the box provided and click Save Note. Notes are not viewable by
students, but are viewable by advisers and the Law Registrar’s Office.

9. Can I view a term-by-term list of courses the student has taken? Yes. You can view the
student’s class history by clicking on the Class History link to the right of the Process New
button or view the academic transcript.
10. What if the degree or major is listed incorrectly? The student should notify the Law
Registrar’s Office, Assistant Dean Benhardt for corrections. LL.M. students can also notify
Julianne Cartwright Traylor in the International Programs Office.
11. How do I submit a substitution or waiver? Login to USFconnect and click
the Adviser/Faculty tab, then select the waivers and substitutions link.
12. The requirements on the degree evaluation do not appear to be correct, what could be
wrong? Submit an email to lawregistrar@usfca.edu.
13. How do I save or print an degree evaluation? Click on the 'Save as PDF' button, to save
or print a .pdf version of the degree evaluation. To save as ODF, be sure to type “.pdf” after
the file name.
14. How does Degree Works manage repeated courses? Degree Works adheres to USF
School of Law’s repeat policies when producing a degree audit (courses are not repeatable
unless required for re-examinees or re-admitted students on probation). Courses that are
must be repeated will be visible on Degree Works multiple times.
15. What do the symbols on the audit mean? A symbol key is provided near the top of the
audit to explain the symbols.

