
Compensation & Benefits Study: Challenges, 
Selected Results, & Opportunities



Methods & Sample

• All 501(c)3 organizations in Maricopa County 
– except hospitals, foundations, higher education institutions

• 1,119 organizations were mailed invitation letters

• An online survey developed in partnership with 
NPower Arizona.

• 229 organizations responded (52 percent increase in 
response from 2001 study).

• Information on 9,603 employees across 50 job 
position types.



Participant Organizations by Budget Size



Participant Organizations by Type
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Executive Director Compensation



Regional Averages (2003)

• West $85,115
• Southwest $77,557
• North Central $79,315
• Central $69,605
• South $81,269
• Mid-Atlantic $100,682
• New England $78,175
Source: Nonprofit Times Salary Survey 2004



Gender gap in ED Pay



Experience 



Revenue Sources



Source of Private Donations



Perceived Stability



Human Resource Practices





Technology Use



Number of Volunteers



Percentage of Work Accomplished



Implications for Data sharing

• On-line instrument can be modified
• Existing position description information
• Regional profile of salaries
• Collaboration could facilitate expanded 

data collection Summer 2006
• Forthcoming white paper providing 

additional analysis


