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Drs. Andrew T. Williams, Raymond Sfeir, and Edward M. Cooper reviewed the
Bachelor of Science in Applied Economics program during a campus visit May 1
and May 2, 2005. Dr. Williams is Professor of Economics at Saint Mary’s
College (California). Dr. Raymond Sfeir is Associate Professor of Economics at
Chapman University, and Dr. Cooper is Professor of Business and Chair of the
M.S. in International Management at Regis University. In their words, the final
report “reflects [their] collective judgment about the program.”

Prior to their visit, the program self-study was mailed to them for their review. To
further assist the team in their work, they were provided copies of various
documents that included, in part, the student survey instrument, enrollment and
financial data, the University’s Mission and Values Statement, the CPS view
books, and the USF catalog. The team met with the dean, associate dean, full- and
part-time faculty, staff, the Dean of Student Services, current students and a few
alumni. Unfortunately, the team was not able to visit any of the regional campuses
or speak with the regional directors.

1. How did the external review team rate the quality of the
undergraduate Applied Economics program? How does the program
compare with top-tier programs nationally?

The review team rated the program as Very Good. In their estimation, “the
student outcomes...the benefits to the community, the structure of the
degree, the quality of the faculty and the fit of the degree to the mission and
goals of USF and CPS place it as a “very good” program. ... The program
is at the level one would expect to find at a top-tier college or university
offering degree programs to mid-career professionals. ‘Very Good’ implies
that the program has the potential to become an outstanding or excellent
program, a standard that would be readily recognizable by disciplinary
experts in the field and who are external to the institution (pp. 1-2).”

The reviewers go on to say, however, that their rating “is qualified by the
overview of the review team’s findings...that indicates the reviewers found
areas for significant and urgent improvements in the AE Degree. I would
add that regrettably the reviewers met with a relatively small group of



students and adjunct faculty, and were unable to visit any of the regional
campuses.

While I agree with the review team that the AE program has the potential of
becoming an excellent program, it is not there yet. Associate Dean, Homa
Shabahang, an economist who teaches in the program, shares the concerns
raised by the reviewers in their report—particularly related to the scope and
depth of the curriculum. For these reasons, I would rate the program as
“Good”.

. What are the most important general issues that emerged from the
external review process? What are the program’s strengths?

Curriculum: The most serious issue raised by the reviewers concerns the
curriculum. Specifically, they think the program is too short as it relates to
the goals set forth by the program itself. In other words, the program does
not offer sufficient core courses in finance and economics. The dean and
associate dean agree with their assessment.

The capstone experience for AE students and the final two courses in the
curriculum caused the reviewers the greatest concern. They wrote, “we
were not sure how or how well the last two courses of the program are
integrated together to form a capstone experience. More importantly, it was
not clear to us that the capstone experience (or, for that matter, the entire
program) was properly tied into a clearly articulated set of program
outcomes (p. 3).”

The reviewers also felt that because the program lacked well articulated
program outcomes it was difficult for them to judge whether topics such as
ethics, critical thinking, and the appropriate use of technology, and
communication skills— all of which cut across the curriculum—are being
appropriately delivered.

On the positive side, the reviewers thought the AE program combines
topics in economics and business in a particularly effective way. They
found, based on student interviews and survey data, that the applied nature
of the program appeals to students. They also thought the writing program
required of all AE students prepared them for the course work in their
major. Finally, they noted that a significant number of AE graduates
continued their education at the graduate level.






